
     

NEEWER X12

NEEWER X12 14-inch Teleprompter User Manual
Model: X12

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your NEEWER X12 14-inch
Aluminum Alloy Teleprompter. Please read this manual thoroughly before using the product to ensure proper function and
longevity.

PACKAGE CONTENTS

NEEWER X12 Teleprompter

RT-110 Remote Control

Phone Holder

Carrying Case

Cleaning Cloth

User Manual
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Image: The NEEWER X12 Teleprompter, including the main unit, remote control, phone holder, and a hard-shell carrying case.

SETUP INSTRUCTIONS

Follow these steps to assemble your NEEWER X12 Teleprompter:

1. Install on Tripod: Mount the teleprompter base onto a compatible tripod or light stand.

2. Adjust Adapter: Loosen the screw and remove the adapter plate from the teleprompter base.

3. Position Mirror: Push the beam splitter mirror up and adjust it to an appropriate 45-degree angle for optimal
viewing.

4. Attach Hood (Part 1): Begin zipping the fabric hood onto the teleprompter frame. Caution: Do not pull the zipper
completely to the bottom, as this may cause it to detach.

5. Secure Hood: Ensure the hood is securely attached along the top and left/right sides of the mirror frame.

6. Adjust Bracket: Loosen the screw to pull out the camera/tablet bracket, then adjust its position before tightening
the screw.

7. Fix Adapter: Re-attach the adapter plate to the teleprompter base and tighten the knob securely.

8. Install Camera: Mount your DSLR camera onto the adjustable bracket and tighten the knob to secure it.



9. Complete Hood: Zip the hood fully to complete the installation, ensuring it covers the camera lens area.

Image: A visual step-by-step guide illustrating the assembly process of the teleprompter, from mounting to securing the camera and hood.



Image: A detailed view of the camera mounting mechanism and the collapsible design, highlighting its portability.

OPERATING INSTRUCTIONS

1. Device Placement

The teleprompter is designed to hold smartphones or tablets up to 9.84" x 8.68" (25cm x 22cm). This includes models like
iPad, iPad Air, and iPad Pro 11". It is not compatible with iPad Pro 12".



Image: A visual representation of the teleprompter's compatibility with different tablet and smartphone sizes, indicating supported and
unsupported models.



Image: A close-up showing the dual cold shoe mounts and 1/4" female threads, allowing for attachment of microphones, video lights, and
other accessories.

2. Using the NEEWER Teleprompter App

The NEEWER teleprompter app is compatible with iOS 11.0 or later and Android 6.0 or later. Download the app from your
device's app store:

Download for iOS (App Store)

Download for Android (Google Play)

The app allows for adjustable playback speed, text size, background color, and document alignment. Ensure your device
is connected to the teleprompter via Bluetooth through the app, not directly through your device's Bluetooth settings.

https://apps.apple.com/us/app/neewer-teleprompter/id1617253547
https://play.google.com/store/apps/details?id=com.neewer.teleprompter_x17


Image: A visual demonstrating the features of the upgraded NEEWER app, including text customization options and remote control
functionality.

3. Using the RT-110 Remote Control

The included RT-110 remote control provides convenient operation of the teleprompter app. Pair the remote control with
your smartphone or tablet within the NEEWER teleprompter app via Bluetooth. Do not attempt to pair it directly through
your device's system Bluetooth settings.

Play/Pause: Press the designated button to start or stop text scrolling.

Speed Adjustment: Use the speed up (+) and speed down (-) buttons to control the scrolling pace.

Page Navigation: Navigate through your script using the previous page and next page buttons.

Exit/Home (iOS): For iOS devices, press the Home button to exit or turn the display on/off.

Menu: The Menu button has no function assigned for iOS devices.



Image: A detailed view of the RT-110 remote control, highlighting its buttons and their corresponding functions for controlling the
teleprompter app.

4. High-Definition Display

The teleprompter features a high-quality beam splitter glass with a special coating, ensuring 75% light transmittance. This
allows for clear reflection of text from your tablet or smartphone, readable up to 10 feet (3 meters) away, while maintaining
optimal light transmission to your camera lens. Note that the focal length of your camera lens needs to be more than
28mm, and it is not compatible with wide-angle lenses.



Image: A visual demonstrating the high-definition display of the teleprompter, emphasizing text clarity and the 75% light transmittance of the
beam splitter glass.



Image: A diagram illustrating how the special processed coating on the beam splitter glass ensures high clarity and readability of the
reflected text, visible up to 10 feet.

MAINTENANCE

Cleaning the Beam Splitter Glass: Use a soft, lint-free microfiber cloth, preferably the one provided, to gently wipe
the glass. For stubborn smudges, a small amount of lens cleaning solution can be applied to the cloth (not directly to
the glass). Avoid abrasive materials or harsh chemicals.

General Cleaning: Wipe down the aluminum alloy frame and fabric hood with a dry or slightly damp cloth. Ensure
all components are dry before storage.

Storage: When not in use, disassemble the teleprompter and store it in the provided carrying case to protect it from
dust, moisture, and physical damage.

Handling: Handle the teleprompter with care, especially the beam splitter glass, to prevent scratches or breakage.

TROUBLESHOOTING

Problem Possible Cause Solution

Text is blurry or
unclear on the
display.

Incorrect mirror angle; dirty beam
splitter glass; tablet/smartphone screen
brightness too low.

Adjust the mirror to a 45-degree angle. Clean the beam
splitter glass. Increase the brightness of your
tablet/smartphone screen.

Remote control
not responding.

Remote not paired correctly; low battery
in remote; remote paired directly via
device Bluetooth instead of app.

Ensure the remote is paired within the NEEWER
teleprompter app. Replace remote batteries. Disconnect
from device Bluetooth and re-pair via the app.

Camera lens
visible in the
reflection.

Lens hood not properly positioned;
camera lens focal length too wide.

Adjust the lens hood to fully cover the camera lens.
Ensure your camera lens has a focal length greater
than 28mm. Avoid wide-angle lenses.



Tablet/smartphone
does not fit.

Device dimensions exceed maximum
compatibility.

Verify your device dimensions are within 9.84" x 8.68"
(25cm x 22cm). Note that iPad Pro 12" is not
compatible.

Problem Possible Cause Solution

SPECIFICATIONS

Model: NEEWER X12

Material: Aluminum Alloy

Beam Splitter Glass: 75% Light Transmittance

Max Tablet/Smartphone Size: 9.84" x 8.68" / 25cm x 22cm (Not compatible with iPad Pro 12")

Recommended Camera Lens Focal Length: > 28mm (Not compatible with wide-angle lenses)

Control: RT-110 Remote Control, NEEWER Teleprompter App (iOS 11.0+ / Android 6.0+)

Connectivity: Bluetooth

Product Dimensions: 39.5"L x 26.4"W x 20.8"H (approx. 15.5" x 10.4" x 8.2" assembled)

Item Weight: 6.53 pounds (approx. 2.96 kg)

Image: A diagram illustrating the key dimensions of the NEEWER X12 teleprompter, including its overall length, width, and height.



WARRANTY AND SUPPORT

For warranty information, technical support, or customer service inquiries, please refer to the official NEEWER website or
contact their customer support directly. Keep your purchase receipt for warranty claims.
Online Resources:

Visit the NEEWER Store on Amazon

© 2025 NEEWER. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Neewer/page/404AB186-7A58-4221-B044-7F29E748ABF3
http://127.0.0.1/privacy-policy
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